
Preface

Sree Sankara Vidyapeetom College is dedicated to fostering an environment of growth,
collaboration, and continual improvement. The Stakeholder Feedback Analysis Report
& Action Taken Report for the academic year 2020 - 2021 serves as a comprehensive
reflection of our commitment to actively engage with our stakeholders—students,
teachers, parents, alumni, and employers—to understand their perspectives and act
upon their invaluable feedback.

This report encapsulates the collective voices and insights of our diverse community,
shedding light on their commendations, concerns, and recommendations. From the
students' desire for enhanced online classes and timely publication of examination
results to the teachers' call for more ICT training and a thriving research culture, the
report delineates the multifaceted inputs that have guided our strategies and actions.

Amidst the challenges posed by the pandemic, the inputs from parents and alumni
seeking improvements in classes and placement opportunities have been instrumental.
Equally significant are the observations from employers acknowledging the quality of
our students while suggesting avenues for specialized courses.

This report stands as a testament to our institution's ethos—where feedback is not
merely heard but embraced as a cornerstone for action. Each suggestion and insight
has catalyzed a series of initiatives aimed at elevating our educational standards and
fostering a conducive learning environment.

We express our heartfelt gratitude to all stakeholders for their invaluable contributions.
Their perspectives have not only shaped this report but have been the impetus behind
our concerted efforts to innovate, adapt, and enhance our educational offerings.

As we navigate the path towards continual improvement, this report serves as a
roadmap—a testament to our commitment to actively listen, adapt, and strive for
excellence in all facets of our educational journey.

Sincerely,

Dr. Manusankar C Dr. Padma P
IQAC Coordinator Principal in charge

Sree Sankara Vidyapeetom College
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Stakeholders’ Feedback Analysis Report 2020-2021

In the academic year 2020-2021, Sree Sankara Vidyapeetom College adapted its
feedback mechanism to address the unique challenges posed by the global pandemic.
The college sought feedback from students, faculty, staff, alumni, and employers to
guide its rapid adaptation to online education and ensure the continued delivery of
quality education. The IQAC played a central role in these efforts, utilizing Google
Forms as the main tool for collecting feedback.

Feedback Mechanism

Feedback Collection: The feedback collection process involved a comprehensive
questionnaire distributed through Google Forms. The questionnaire, employing a
5-point Likert scale, was designed to understand the effectiveness of online learning
strategies and digital resources.

Feedback Analysis: The IQAC analyzed the feedback, compiling detailed summaries
and department-specific reports to guide the college's adaptation to the changing
educational landscape.

Action Plan: Based on the feedback, the IQAC and departments formulated action
plans focusing on online education strategies and digital resource enhancement.

Communication of Feedback and Actions: The college ensured that all stakeholders
were kept informed about the feedback and subsequent actions through the college
website, and notice boards.



Stakeholder Feedback Analysis Report 2020 - 2021

1. Student Feedback

Suggestions from students
● The students are concerned with online classes.
● University exam results have to be published on time
● Startup opportunities have to be provided



2. Teacher Feedback

Suggestions from Teachers
● More training is to be provided for ICT implementation
● Research culture has to be improved



3. Parent Feedback

Comments and Suggestions by parents
● The parents are concerned with the classes during the pandemic.

4. Alumni Feedback

Suggestions by Alumni
● More on campus placements are needed.



5. Employer Feedback

Comments and suggestions by Employers
● The quality of students seems to be good
● More specialized add on courses seem to be effective

We hereby submit this report to the College Council and Management for their review
and further guidance

Dr. Manusankar C Dr. Padma P
IQAC Coordinator Principal in charge


